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Hi, I am



About Me
 I enjoy user research and design because I get 

to understand the people who use our 
products. I enjoy the process of 
communicating users’ needs and solving 
problems through designs.

 I specialize in understanding and receiving 
feedback from diverse groups, and I enjoy 
solving user problems that involve designing for 
complexity. 

 My skills include 
 Effective collaboration in teams
 Mentoring junior researchers and designers
 Qualitative and quantitative research 

methods
 Designing on whiteboards and apps like 

Figma and Adobe XD
 Iterating with feedback and business 

requirements to achieve a better result



My Skills

People Skills

•Highly skilled in being 
able to bring groups of 
people together and get 
them to talk and work as 
a team

•Effective communication 
skills with all members of a 
digital product 
development team, 
including product 
managers, designers, and 
developers

User Research & Empathy

•Ability to effectively talk 
with and understand the 
needs of users and 
functions of programs, 
products, and processes

•Qualitative and 
quantitative research skills 
for user experience of 
digital and physical 
products, programs, and 
social science projects

Designs and Deliverables

•Writing reports, journey 
maps, user stories and 
other deliverables for 
client needs

•Creation of wireframes, 
functional flow maps, and 
other digital files using a 
variety of Adobe, Figma 
and other software 
products



My Key Design 
Projects
Utah Data Research Center 
website

This recently created 
website needed initial user 
feedback, and user 
research found problems 
with findability and 
marketing. 
New designs were 
proposed and approved 
by Dept. of Workforce 
Services administration 
leaders.



My Key Design 
Projects
Sierra Club, Utah Chapter website on 
mobile

User testing with a small team 
of designers found that the 
current website hides the 
primary actions, including 
communicating current issues, 
how people can volunteer, and 
how to donate to the cause. 
Me and my team developed 
new designs on Figma and 
shared them with the 
communications team.



My Key Design 
Projects
Komoot cycling app

User tests found that 
people have trouble 
planning a bicycle ride 
and sending it to their bike 
computer. 

New designs were 
created in Adobe XD that 
that were found to 
improve the experience of 
users.



Get in 
Touch

I would love to share my work with you and 
answer any questions you may have.

Here are the best ways 
to reach me:

Email: lbdahl@gmail.com
Cell phone: 801.712.0135

My website: lauradahl.org

My LinkedIn: www.linkedin.com/lauradahl


